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Summary

I am a UX Designer with four years of experience in the Health and Consulting technology industry. My strengths lie in working 
in dynamic cross-functional teams, participating in white boarding and prototyping sessions providing me with invaluable 
insight into the process, business objectives, and user requirements.

Work Experience

Avanade (Consulting)
UX Designer 2022-2023

� Designed a user-friendly web application 
administrative tool with Figma for a prominent 
chemical company, ensuring the effective delivery of 
crucial information�

� Collaborated with cross-functional teams to align 
design objectives with business goals, while also 
advocating for accessibility, responsiveness, and the 
incorporation of design principles in multiple 
projects.�

� Held bi-weekly meetings with subject matter 
experts, regarding gathering insights and conducting 
stakeholder interviews, as well as observing user 
behavior.

Itemize (Startup)
UX Designer 2021-2022

� A mobile application was designed and developed as 
part of a multidisciplinary Scrum team to provide 
tech protection services to clients (B2C).�

� During the agile development process, Industry 
standard tools, such as Figma, were used to create 
visually appealing mobile interfaces. After testing for 
usability and scalability, the application was released 
to the public.�

� Actively sought and Implemented feedback to 
improve quality and effectiveness by emphasizing 
aesthetic, functionality, and usability for an optimal 
mobile application experience�

� To align design and business objectives, workshops 
and meetings with stakeholders were facilitated to 
gather requirements.

Thera-Office (HealthCare) 
Account Specialist 2019-2021

� As part of a cross-functional team, I was able to conduct 
thorough requirements gathering to identify user 
problems and propose effective solutions to address 
those issues�

� Aided in the development of B2B health software as a 
service(Saas) to healthcare private businesses across the 
nation�

� Revenue was generated successfully by selling software as 
a service (SaaS) solution.

Education

DePaul University
Master of science in Human-Computer Interaction

Northeastern Illinois University
Bachelor of  Science in Biology

Skills

Problem solving Visual design

Design research Heuristic evaluation

User flow diagrams White boarding

Prototyping Wireframing

Affinity diagramming Journey mapping

HTML & CSS Public speaking

Tools

Figma Adobe creative cloud FigJam Miro InVision
Bootstrap
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